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TELEPHONE-DIRECTORY DELIVERER (business ser.)

DOT Code: 230.667-014

SOC Code: 51-9198.00

O*NET URL.: https:/www.onetonline.org/link/summary/51-9198.00

DOT-O0*NET Crosswalk: https:/www.onetonline.org/crosswalk/D0T?s=230.667-014&g=G0
DOT Name: TELEPHONE-DIRECTORY DELIVERER (business ser.)

DOT Narrative: 230.667-014 TELEPHONE-DIRECTORY DELIVERER (business ser.) alternate titles: phone-book
deliverer Delivers telephone directories to residences and business establishments, on foot: Receives supply of
directories from TELEPHONE-DIRECTORY-DISTRIBUTOR DRIVER (business ser.) or from other individual at central
distribution point or from vehicle parked in distribution area, places books on handtruck or in sacks or other
containers, and delivers books, following verbal instructions or address list. May pick up outdated directories for
return for salvage purposes. GOE: 07.07.02 STRENGTH: H GED: R1 M1 L1 SVP: 1 DLU: 77

SVP: 1
Short demonstration only
REASONING DEVELOPMENT: 1

Apply commonsense understanding to carry out simple one or two step instructions. Deal with standardized
situations with occasional or no variables in or from these situations encountered on the job.

MATHEMATICAL DEVELOPMENT: 1

Add and subtract two digit numbers. Multiply and divide 10's and 100's by 2, 3, 4, 5. Perform the four basic arithmetic
operations with coins as part of a dollar. Perform operations with units such as cup, pint, and quart; inch, foot, and
yard; ounce and pound.

LANGUAGE DEVELOPMENT: 1

Reading: Recognize meaning of 2,500 (two or three syllable) words. Read at rate of 95 120 words per minute.
Compare similarities and differences between words and between series of numbers. Writing: Print simple sentences
containing subject, verb, and object, and series of numbers, names, and addresses. Speaking: Speak simple
sentences, using normal word order, and present and past tenses.
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Definitions of Worker Functions
Data: 6 - Not Significant

Comparing: Judging the readily observable functional, structural, or compositional characteristics (whether similar to
or divergent from obvious standards) of data, people, or things.

People: 6 - Not Significant

Speaking Signaling: Talking with and signaling people to convey or exchange information Includes giving
assignments and directions to helpers or assistants.

Things: 7 - Significant

Handling: Using body members, handtools, or special devices to work, move, or carry objects or materials. Involves
little or no latitude for judgment with regard to attainment of standards or in selecting appropriate tool, object, or
materials.

Strength: H

Heavy Work - Exerting 50 to 100 pounds of force occasionally, or 25 to 50 pounds of force frequently, or 10 to 20
pounds of force constantly to move objects. Physical demand requirements are in excess of those for Medium Work.

Dictionary of Occupational Titles, Appendix C (Dept. of Labor 1991)
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